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To the Editor
Commonalities

Perspective

I am saddened that such fine scholars
as Lawrence Bobo, Michael Dawson,
and Devon Johnson frame the find-
ings about black and white attitudes
in ways that stress differences rather
than commonalities [see the May/June
issue].  Granted, this is a common
feature in writing up polls and sur-
veys.  In the same issue, Sarah Dutton
writes about an “underlying divide
between white and black students”—
because of a “nearly 20%” difference
in their evaluations of race relations.
Actually, the figures cited refer to 19%
and 15% differences.  Above all, fo-
cusing on them ignores the much larger
percentages who took similar positions.

There is no obvious way to summarize
the findings on numerous questions
because one cannot assume all the
attitudes have the same weight.  Some
included “don’t know” responses and
others did not, and some provided
respondents with two or more pos-
sible responses.  However, it is obvi-
ous that most differences are much
smaller than the commonalities, often
less than 20%.  If one takes out the
issues that deal directly with race rela-
tions and focuses on issues such as the
state and future of the nation, differ-
ences are even smaller.

It is one of the great merits of Bobo et
al.’s study that it documents that dif-
ferences are found, by and large, among
one (or fewer) out of every five people
queried.  Other studies show that when
we deal with other racial and ethnic
groups, the differences are still smaller;
many are cited in my book, The Mono-
chrome Society.  Most important, dif-
ferences within each group are larger
than among them, especially along
class and educational lines.  Why make
for more divisiveness than is out there?

Amitai Etzioni
George Washington University

A half century after the polling de-
 bacle in 1948 nearly destroyed the

credibility of the adolescent survey re-
search business, the industry is thriv-
ing, but the pollsters are facing credibil-
ity problems of a different kind.  The
number of polls has grown substantially,
as has the volume of the pollsters’ activity.

Most major firms that publicly release
data archive them at the Roper Center.
The collection contains some 9,300
questions from the 1960s; during the
1990s, the archivists added over
130,000.  In the 1960s, questions from
Gallup and Harris made up slightly
more than three-quarters of the collec-
tion; in the 1990s, their combined ques-
tions represented less than a quarter of
the entries.

The surfeit of surveys is clearly evident
in politics.  By the time Iowans went to
their caucuses in January 2000, for
instance,  pollsters had asked more than
1,000 questions about the presidential
contest.  But this number does not
begin to tell the story of their activity.
For some major media  pollsters, the
2000 campaign began before the 1996
presidential election ended.  One poll-
ster asked people in 1995 what they
would like to see Colin Powell do in the
2000 presidential contest if he declined
to enter the 1996 one.  In September
and October 1996, three pollsters asked
Americans whether they would vote for
Jack Kemp or Al Gore “if the 2000
presidential election were held today.”

Although political coverage is one of
the most visible parts of the survey

business, polling activity has exploded
in other areas as well.  For the fourteen
years between 1961 and 1974, the word
Vietnam appears 1,397 times in Roper’s
database.  Compare this to the 800
questions asked about the Gulf War in
the eight months from August 1990

through March 1991.  Seventeen ques-
tions about Medicare are included for
1965, the year the legislation passed.
In 1994, the year the Clinton health
plan failed, 1,417 questions were asked
about health care.  Slightly more than
400 questions appear about all First
Ladies from Eleanor Roosevelt through
Barbara Bush.  From 1992 through
1999, there are more than 1,300 ques-
tions about Hillary Clinton alone.

In this competitive polling environ-
ment, a premium is put on speed.

According to CBS News polling direc-
tor Kathleen Frankovic, two weeks
elapsed before the Gallup poll reported
reaction to the first Kennedy-Nixon
presidential debate in 1960.  The Asso-
ciated Press had results within 24 hours
of the 1976 debate.  And in 1992, CBS
News had results within 15 minutes of
the second presidential debate.  Changes
in technology make this possible; they
don’t make it sound practice.

With heightened competition, poll-
sters are asking questions about which
opinion is nonexistent, or mushy at
best.  Complex questions on emissions
trading permits and the Kyoto Proto-
col, in which pollsters describe the
issue for respondents, virtually guar-
antee the results.

The media polls have also taken on a
sensationalistic quality.  In 1997, one
pollster asked about a court-ordered
examination of President Clinton’s
genitals.  Another asked twice
whether Monica Lewinsky was a
tramp.  Some of the questions asked
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thing appearing in Public Perspective?
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