| Question:

‘ At what age do you expect to retire?

Under 55 I 7%

55-59 . 15%
60-64 - 21%
65 - 26%
Over 65 - 21%

Note: Asked of non-retired adults.

Source: Survey by the Gallup Organization, April 8-11, 2002.

Question:

...[H]Jow worried are you about... not having enough money for

retirement?

Not too/Not
at all worried

No opinion 1%

Doesn’t apply (vol.)

Note: Asked of non-retired adults.

Source: Survey by the Gallup Organization, April 8-11, 2002.

| Question:

Do you agree or disagree with this state-
ment? “When | think about retirement,
| have the attitude that the future will
take care of itself.”

Strongly agree Somewhat agree

Don't know 4%

Somewhat
disagree

Strongly disagree
Note: Asked of non-retired adults.

Source: Survey by the Los Angeles Times, October 20-23,
1999.
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clety

Moderately
worried

4% Very worried

Question:

How much thought, if any, have you given to your retirement
years, that is, what you will do when you retire, what your financial
situation will be, or other thoughts like that? Have you thought
a great deal about it, or some, or a little, or not much at all?

A little/Not
much at all

Great deal/Some

Not thought
about it
Don’t know 2%

Note: Asked of non-retired adults.
Source: Survey by the Los Angeles Times, October 20-23, 1999.

Question:

When you retire, do you think you will have enough money to live
comfortably, or not?

No

Yes

No opinion

Note: Asked of non-retired adults.
Source: Survey by the Gallup Organization, April 8-11, 2002.

Questions:

When you retire, how much do you expect to rely on each of the following sources of money—
will it be a major source of income, a minor source of income, or not asource at all? How about...?

B Major source Minor source H Not a source

0,
539 56%
36% 40%
33% 33%
28% 0
? 29% 27% 24%

16% 15%

A 401K, IRA, Keogh or A work-sponsored Social Security
other retirement pension plan
savings account

The equity you have
built up in your home

60%
50% 51%

43% 40%

32% .
23% 23% 25% 29%

8% 7%
. . [ [

Other savings such as  Rent and Royalities Annuities or
a regular savings insurance plans
account or CDs

InlelduaI stock or
stock mutual fund
investments

Note: Asked of non-retired adults.
Source: Survey by the Gallup Organization, April 8-11, 2002.




| Question:

‘ At what age did you retire?

Under 55
55-59
60-64

65

Over 65

Note: Asked of retired adults.
Source: Survey by the Gallup Organization, April 8-11, 2002.

| Question:

‘ What do you like most about retirement?...

TOP MENTIONS

Lots of free time _ 56%

Don’'t have to work full time - 20%
Can sleep late . 11%
Travel I 9%

Spend more time with family I 9%

Note: Asked of retired adults. Multiple responses were allowed.
Source: Survey by the Los Angeles Times, October 20-23, 1999.

After Work

Question:

How important was... in your decision to
retire?
PERCENT RESPONDING VERY OR

SOMEWHAT IMPORTANT

Qualifying for Social

Security

The amount of savings

you had accumulated

Reaching a specific age
Family reasons

Decline in your health

Pressure from your
employer

Note: Asked of those aged 65 years or over who considered
themselves to be retired.

Source: Survey by Harris Interactive/National Council on
Aging, December 28, 1999-March 5, 2000.

| Question:

Now that you have retired, has your life
changed a great deal, or some, or not too
much, or not at all?

Great deal Some

Don't know 2%
Not at all

Not too much

Note: Asked of retired adults.
Source: Survey by the Los Angeles Times, October 20-23, 1999.

What do you like least about retirement?...

Financial insecurity

Too much free time

Don’'t have friends /Lonely

I miss working

TOP MENTIONS

Questions:

How much do you rely on each of the following sources of income today—is it a major source
of income, a minor source of income, or not a source at all? How about...?

M Major source

56%
51%

29%
. 16%

A work-sponsored
pension plan

19% 23%

A 401K, IRA, Keogh or
other retirement
savings account

52% 51%

31% 33%

15%

Individual stock or
stock mutual fund
investments

15%

Other savings such as
a regular savings
account or CDs

Note: Asked of retired adults.
Source: Survey by the Gallup Organization, April 8-11, 2002.

Minor source

H Not a source

58% 60%

0
22% 18%

Social Security

18% 1494

The equity you have
built up in your home

80%
69%

21%
13%
6%
[
Rent and royalities

8%
I

Annuities or
insurance plans

| Question:

Let me read to you some steps other people
have told us they have taken in order to
prepare for their later years. For each, how
important do you feel it is for you personally
to do this in preparation for your later years?

PERCENT RESPONDING VERY IMPORTANT

Prepare a living will

W

Build up your savings

Develop hobbies _
and other leisure- 66%

time activities

Change your health - 48%

habits

Purchase insurance for -
43%

long-term care

74%

Note: Asked of those aged 65 years or over.
Source: Survey by Harris Interactive/National Council on
Aging, December 28, 1999-March 5, 2000.
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