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INTRODUGTION
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L Survev research collects « Efficient method for  Common in social
information from samples diverse populations science, politics,
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ATTRAGTIONS OF SURVEY RESEARCH

Generalizability:
enahles
prohability
sampling

Efficiency: low
cost, quick data
collection
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THE OMNIBUS SURVEY
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 COVERS WIDE RANGE « USED BY MANY * EXAMPLE: GENERAL
OF TOPICS RESEARCHERS SOCIAL SURVEY (GSS)




ERRORS IN SURVEY RESEARCH

Four types of error: '
- Measurement error

- Nonresponse :
- Inadequate coverage




WRITING
SURVEY
QUESTIONS

Clear and exhaustive response categories




RESPONSE BIAS AND STRATEGIES

O
Agreement bhias and Fence-sitting (neutral Floating (giving opinions
social desirability answers) without knowledge)
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GCOMBINING QUESTIONS AND INDEXES ‘

Example: CES-D Depression Index




DESIGNING QUESTIONNAIRES

* BUILD ON EXISTING INSTRUMENTS

* REFINE AND PRETEST QUESTIONS

 USE INTERPRETIVE QUESTIONS

 GONSIDER TRANSLATION AND ACCESSIBILITY
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- Telephone surveys

- Text message surveys




ETHIGAL ISSUES IN SURVEY RESEARCH



GCONCLUSION

survey research is
versatile, efficient,
and generalizable

surveys remainone
of the most
important methods
in social science

Errors can
undermine validity
but can be reduced
with careful design
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